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 PRIME CLEARING MEMBER AGREEMENT

Prime Clearing Member (PCM) is a Market Maker at EUEDEX SRL. Prime Clearing Member solicits or accepts orders to buy or sell on EUEDEX 
SRL. Prime C learing Member i s permitted to accept money or other assets from Clients to support such orders. Prime Clearing 
Member has full access to informational products available at EUEDEX SRL, is supported by  advanced EUEDEX SRL     technology, 
including a real-time risk management system. 
 
This L icense and Service Agreement (“Agreement") is made and entered into by and between The European Union Electronic Derivatives 
Exchange ( herein referenced   as  EUEDEX SRL   or   Exchange),   located   at   Grenoble 163  Chisinau, 2019  Republic of Moldova 

Fully licensed financial entity if applicable in the country of origin (referred to hereinafter as “Member") located  
• AT  

(Referred to hereinafter as “Member "). 
 
 

EUEDEX and Member hereby agree as follows:

1. This Agreement c onsists o f this S ignature P age, t he Ge neral T erms and Conditions, the R ules l isted below and initialed by  t he 
Member ( collectively, t he " Attachments"), all Exhibits referenced hereto and all other attachments that may be separately 
referenced t o b y  t he d ocuments.   All r eferences t o t he A greement shall i nclude t his S ignature Page, t he Ge neral T erms a nd 
Conditions, Attachments and E xhibits.  All future orders from Member to EUEDEX s hall be governed by  the terms and 
conditions referenced herein and shall become effective upon acceptance by an authorized EUEDEX employee. 

 
2. This A greement i s t he c omplete a greement f or t he u se o f t he E xchange, technical s upport and s ervices o rdered, a nd t his 

Agreement supersedes all prior or contemporaneous agreements, negotiations, representations and proposals, written or oral. 
This Agreement does not operate as an acceptance of any conflicting terms and conditions and shall prevail over any conflicting 
provision o f a ny pur chase o rder o r a ny o ther i nstrument o f M ember, i t be ing understood t hat any pur chase o rder issued by 
Member shall be  f or M ember's c onvenience o nly. A cknowledgment o f a  M ember's P urchase Order by EUEDEX s hall not 
constitute a cceptance o f a ny s uch a dditional o r di fferent t erms a nd c onditions. I f a ny t erm o f t his A greement i s f ound t o be  
invalid or unenforceable, the remaining provisions will remain effective. 

 
3. This Agreement may only be amended, modified, supplemented, or deviated from in writing executed by an authorized EUEDEX 

employee a nd M ember.  B y e xecuting t his Agreement, M ember a cknowledges t hat i t h as r eviewed t he t erms a nd c onditions 
incorporated into this Agreement and agrees to be legally bound by the same. 

 
 

……………………………………………… 
EUEDEX 

 

……………………………………………… 
By: 

 
……………………………………………… 

Date: 

 

 
.................................................. 

Member 
 

……………………………………………… 
By: 

 
……………………………………………… 

Date: 
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Signature Page 

 
I certify that the information in this application is complete and accurate to the best of my knowledge.   
 
• SIGNATURE: (APPLICANT) 

• PRINT NAME:  

• ID/PASSPORT: 

• ADDRESS: 

 

• COMPANY: 

• POSITION: 

• ADDRESS: 

 

• DATE:  

• TELEPHONE NO:  
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 General Terms & Condition 
1. GENERAL. 

 
THESE GENERAL TERMS AND CONDITIONS ARE INTENDED TO PROVIDE FOR TERMS THAT ARE COMMON.  ACCORDINGLY, IN THE CASE OF ANY CONFLICT BETWEEN THE GENERAL 
TERMS AND CONDITIONS AND ANY OTHER ATTACHMENT OR SCHEDULE, THE GENERAL TERMS AND CONDITIONS SHALL CONTROL AND GOVERN, UNLESS OTHERWISE EXPRESSLY 
STATED TO THE CONTRARY. 

 
2. OWNERSHIP 

 
A) TITLE.   M EMBER A ND  EUEDEX  A GREE TH AT  EUEDEX H OW, TECHNOLOGY A ND O THER P ROPRIETARY R IGHTS, I N A ND TO THE E XCHANGE, A ND ANY 

CORRECTIONS, B UG F IXES, ENHANCEMENTS, U PDATES OR O THER  OWNS A LL PROPRIETARY RI GHTS, I NCLUDING P ATENT, C OPYRIGHT, TRADE S ECRET 
TRADEMARK, KNOW- MODIFICATIONS, INCLUDING CUSTOM MODIFICATIONS, TO THE EXCHANGE, WHETHER MADE BY  EUEDEX THAT   EUEDEX  R ETAINS 
ALL R IGHT, TITLE AND INTEREST I N AND T O THE EXCHANGE I NCLUDING, WITHOUT L IMITATION, ALL PROPRIETARY C OMPUTER PROGRAMS,  OR ANY THIRD 
PARTY. MEMBER FURTHER ACKNOWLEDGES TECHNIQUES, ALGORITHMS, AND PROCESSES CONTAINED THEREIN. MEMBER ALSO ACKNOWLEDGES THAT: 
 

B) THE EXCHANGE CONSTITUTES A VALUABLE, CONFIDENTIAL TRADE SECRET BELONGING TO  EUEDEX ; AND, 
 

C) THE EXCHANGE IS PROTECTED BY UNITED STATES AND INTERNATIONAL COPYRIGHT LAWS AND CONVENTIONS. 
 

D) AUDIT.   EUEDEX MAY AUDIT MEMBERS O F THE EXCHANGE A T ANY T IME. THE M EMBER A GREES TO COOPERATE   W ITH THE AUDIT C ONDUCTED BY 
EUEDEX’, AND TO PROVIDE EUEDEX WITH REASONABLE ASSISTANCE AND ACCESS TO INFORMATION. 

 
 

3. PROPRIETARY AND CONFIDENTIAL 
 

A) MEMBER   A CKNOWLEDGES   T HAT   C COMPILATIONS, P ROGRAMS, DE VICES, M ETHODS, TECHNIQUES, D RAWINGS, P ROCESSES, OR P ORTIONS T HEREOF 
SUPPLIED BY EUEDEX, INCLUDING THE E RTAIN   INFORMATION,   PRODUCT   D EVELOPMENT   P LANS,   M ATERIALS,   TECHNICAL   OR   NON-TECHNICAL   
DATA,   FORMULAS, EXCHANGE AND THE DOCUMENTATION THEREOF, ARE TRADE SECRETS, PROPRIETARY AND CONFIDENTIAL INFORMATION OF EUEDEX OR 
ITS SU PPLIERS A ND A RE F URNISHED S OLELY T O AS SIST ME MBER IN  T HE I NSTALLATION, OPERATION AND US E OF THE EXCHANGE.   T RADE SECRETS, 
PROPRIETARY AND CONFIDENTIAL INFORMATION INCLUDE ANY INFORMATION THAT IS OF VALUE TO EUEDEX, IS DESIGNATED BY EUEDEX AS PROPRIETARY 
AND C ONFIDENTIAL, THAT I S N OT K NOWN T O M EMBER P RIOR T O IT S D ISCLOSURE B Y EUEDEX AND I S N OT G ENERALLY AVAILABLE T O P ERSONS IN T HE 
INDUSTRY FROM OTHER SOURCES. MEMBER AGREES TO HOLD THE TRADE SECRETS AND CONFIDENTIAL INFORMATION DISCLOSED BY EUEDEX IN STRICTEST 
CONFIDENCE A ND N OT T O, D IRECTLY O R IN DIRECTLY, C OPY, R EPRODUCE, D ISTRIBUTE, M ANUFACTURE, D UPLICATE, REVEAL, R EPORT, P UBLISH, DI SCLOSE, 
CAUSE TO BE DISCLOSED, OR OTHERWISE TRANSFER THE TRADE SECRETS, PROPRIETARY AND CONFIDENTIAL INFORMATION DISCLOSED BY EUEDEX TO ANY 
THIRD P ARTY ( EXCEPT THOSE TH IRD P ARTIES IN A  C ONFIDENTIAL R ELATIONSHIP T O M EMBER) O R UTILIZE THE TR ADE S ECRETS, P ROPRIETARY A ND 
CONFIDENTIAL INFORMATION DISCLOSED BY EUEDEX FOR ANY PURPOSE WHATSOEVER OTHER THAN AS EXPRESSLY CONTEMPLATED BY THIS AGREEMENT 
OR ANY ATTACHMENT.   WITH REGARD TO TRADE SECRETS, THIS OBLIGATION SHALL CONTINUE FOR SO LONG AS SUCH INFORMATION CONSTITUTES A TRADE 
SECRET UNDER APPLICABLE LAW.  WITH REGARD TO PROPRIETARY AND CONFIDENTIAL INFORMATION, THIS OBLIGATION SHALL CONTINUE FOR THE TERM OF 
THE APPLICABLE ATTACHMENT AND FOR A PERIOD OF SEVEN (7) YEARS THEREAFTER.   M EMBER ACKNOWLEDGES THAT USE OR DISCLOSURE OF EUEDEX’S 
TRADE SECRETS, PROPRIETARY OR CONFIDENTIAL INFORMATION WOULD CAUSE IRREPARABLE HARM TO EUEDEX. 
 

B) MEMBER A GREES THAT DURING THE T ERM OF THIS A GREEMENT A ND A LL APPLICABLE ATTACHMENTS, A ND F OR TWO ( 2) YEARS F OLLOWING THE LAST O F 
SUCH TO EXPIRE, MEMBER SHALL NOT SOLICIT, INDUCE TO LEAVE OR HIRE ANY EMPLOYEE, CONSULTANT, OFFICER OF EUEDEX, OR ANY INDIVIDUAL WHO 
HAD BEEN EMPLOYED OR CONTRACTED BY EUEDEX WITHIN THE PRIOR ONE (1) YEAR. 
 

C) MEMBER R ECOGNIZES A ND A GREES THAT T HERE I S N O A DEQUATE R EMEDY A T LAW F OR A  BR EACH OF  T HIS S ECTION 3, THAT S UCH A  BR EACH W OULD 
IRREPARABLY HARM EUEDEX AND THAT EUEDEX IS ENTITLED TO EQUITABLE RELIEF (INCLUDING, WITHOUT LIMITATIONS, INJUNCTIONS AND SPECIAL  

D) COURT ORDERS) WITH RESPECT TO ANY SUCH BREACH OR POTENTIAL BREACH IN ADDITION TO ANY OTHER REMEDIES. 
 
 

4. DISCLAIMER OF WARRANTY 
 

A.      EUEDEX S TATES T HAT T HE EXCHANGE A ND O THER P RODUCTS SU PPLIED B Y EUEDEX SH ALL B E SU ITABLE FO R T HE FU NCTIONS F OR W HICH T HEY WE RE 
DESIGNED A ND S UPPLIED.   THE EXCHANGE I S P ROVIDED   "AS I S" A ND" A S A VAILABLE" FOR M EMBER’S USE.  THE C ONTENT I S P ROVIDED W ITHOUT 
WARRANTIES OF ANY KIND,   EITHER EXPRES SED O R IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE,   OR NONINFRINGEMENT. EUEDEX, ITS SUBSIDIARIES, AND ITS LICENSORS DO NOT WARRANT THAT THE   E XCHANGE IS ACCURATE,   
RELIABLE OR C ORRECT;   T HAT THE   EXCHANGE W ILL BE  A VAILABLE A T ANY P ARTICULAR TI ME OR L OCATION; THAT A NY D EFECTS OR E RRORS W ILL B E 
CORRECTED. MEMBER ’  S   (  A ND / OR I TS  M EMBERS ’ )  USE OF T HE  EX CHANGE IS S OLELY A T T HE  M EMBER ’ S  O WN R ISK .  IF  MEMBER AND / OR ITS 
MEMBERS ARE DISSATISFIED WITH THE EXCHANGE, OR ANY PORTION THEREOF, THAN THEIR EXCLUSIVE REMEDY SHALL BE TO STOP USING THE EXCHANGE. 

B. NEITHER THE  EXCHANGE NOR THE DATA OR INFORMATION PRODUCED THROUGH USE OF THE  EXCHANGE CONSTITUTES A RECOMMENDATION BY EUEDEX 
TO ANYONE TO BUY OR SELL INSTRUMENTS ,  NOR DOES SUCH  EXCHANGE ,  D ATA OR INFORMATION CONSTITUTE AN OFFER BY EUEDEX TO ANYONE TO 
BUY OR SELL INSTRUMENTS . EUEDEX STATES THAT EUEDEX IS AN  EXCHANGE VENDOR ONLY AND AS SUCH IS NOT ACTING AS A FINANCIAL ADVISOR OR 
FIDUCIARY OF A  M EMBER  ( OR IN  AN Y SIMILAR CAPACITY )  AN D A NY AD VICE G IVEN I N C ONNECTION WITH THIS  AGR EEMENT OR THE  EXCHANGE O R 
ANALYSIS P ERFORMED T HROUGH U SE OF T HE  EXCHANGE IS  AN D W ILL B E ME RELY IN CIDENTAL TO T HE P ROVISION O F S ERVICES O FFERED B Y EUEDEX 
HEREUNDER AND SHALL NOT SERVE AS A PRIMARY BASIS OF ANY INVESTMENT DECISION BY  MEMBER  ( OR ANY OF ITS  MEMBERS ). 

C. I N C ONNECTION WITH ANY TRANSACTIONS WHICH MAY BE EXECUTED FROM TIME TO TIME BETWEEN EUEDEX AND MEMBER, EUEDEX IS AND WILL BE 
ACTING SOLELY IN THE CAPACITY OF AN EXCHANGE VENDOR ONLY. 

D. NO ORAL OR WRITTEN STATEMENTS OF ANY EMPLOYEE OR AGENT OF EUEDEX RELATING TO THE EXCHANGE SHALL VARY THE TERMS OF THIS DISCLAIMER. 
 
 

 
 
 

5. TERMS AND TERMINATION 
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A) EFFECTIVE DATE. THIS A GREEMENT A ND THE L ICENSE G RANTED H EREUNDER S HALL T AKE EFFECT UP ON THE D ATE THAT THE L AST P ARTY EXECUTES T HIS 

AGREEMENT. 
B) TERMINATION B Y EUEDEX. NOTWITHSTANDING A NY OTHER T ERM O R C ONDITIO N O F T HIS AGR EE M ENT O R A TTACHMENTS A ND S CHEDULES ATTACHED 

HERETO, EUEDEX S HALL HA VE T HE R IGHT TO SUSPEND THE M EMBERSHIP W ITHIN F IVE (5 ) D AYS FR OM THE DE FAULT NOTICE A ND T ERMINATE THIS 
AGREEMENT  U PON T HIRTY ( 30) D AYS’ ADVANCE W RITTEN N OTICE TO  MEMBER IF  AN Y O F  T HE FO LLOWING E VENTS ( “EVENTS O F D EFAULT”) OCCUR: 
MEMBER: 
 

I. Informs EUEDEX of its intent not to comply with the terms of this Agreement; 
II. Fails to post the surety funds and the membership fee within five (5) days from effective date; 

III. Breaches any provision of this Agreement any provision listed in the Rule Book; 
IV. Discontinues its business; 
V. Generally fails to pay its debts as they become due; 

VI. Executes a general assignment for the benefit of creditors; 
VII. Applies for consents to the appointment of a receiver, custodian, trustee, or liquidator of all or a substantial part of its assets; 

VIII. Is adjudicated a debtor or has entered against it an order for relief under Bankruptcy laws; 
IX. Files a voluntary case in bankruptcy or a petition for reorganization or an arrangement with creditors; or, 
X. Admits ( by a nswer, default or  ot herwise) t he m aterial a llegations of a  p etition f iled a gainst it  in  a ny b ankruptcy, 

reorganization, insolvency or other proceeding relating to the relief of debtors. 
XI. Violates the law including regulatory, fraud and money laundering by Member and any Member’s affiliates. 

 
C) NOTICE AND OPPORTUNITY TO CURE.   UP ON THE OCCURRENCE OF AN EVENT OF DEFAULT, EUEDEX SHALL DELIVER TO THE MEMBER A NOTICE OF INTENT 

TO TERMINATE THAT IDENTIFIES IN DETAIL THE EVENT OF DEFAULT.   IF THE EVENT THE DEFAULT REMAINS UNCURED WITHIN FIVE (5) DAYS FOLLOWING THE 
NOTICE EUEDEX  SHALL HAVE THE RIGHT TO SUSPEND THE MEMBERSHIP AND TRADING PRIVILEGES AND TO IRREVOCABLY TERMINATE THIS AGREEMENT IF 
THE DEFAULT IS NOT CURED WITHIN  THIRTY (30) DAYS FROM THE FIRST NOTICE… 

D) TERMINATION BY THE MEMBER. SIXTY (60) DAYS’ ADVANCE WRITTEN NOTICE TO   S UBJECT TO THE CONDITIONS SET FORTH IN SECTION 5 (E) IMMEDIATELY 
BELOW, MEMBER M AY TERMINATE THIS AGREEMENT UP ON EUEDEX , PROVIDED THAT UP ON SUCH TERMINATION  EUEDEX  A ND MEMBER SHALL NOT 
DISCLOSE TO ANY THIRD PARTY THE TERMS AND CONDITIONS OF THIS AGREEMENT OR ANY BASIS FOR ITS TERMINATION. 

E) END OF LICENSE PROCEDURE.   UPON TERMINATION OF THIS AGREEMENT MEMBER MUST PAY TO EUEDEX WITHIN FIVE (5) DAYS OF THE DATE OF WRITTEN 
TERMINATION N OTICE A LL M ONIES, W HICH HAVE A CCRUED P RIOR T O T HE E ND O F THIS AGREEMENT? WITHIN T EN (1 0) D AYS AFTER T HE DA TE OF SU CH 
TERMINATION MEMBER SHALL DELIVER TO  EUEDEX  A NY AND ALL WRITTEN INFORMATION OR MANUALS PROVIDED TO MEMBER BY  EUEDEX ,  IF ANY, 
AND A CERTIFICATION, SIGNED BY AN OFFICER OF THE MEMBER STATING THAT ALL SUCH WRITTEN INFORMATION OR MANUALS HAVE BEEN RETURNED TO  
EUEDEX. 

 
6. ASSIGNMENT 

 
 
MEMBER MAY NOT ASSIGN ANY OF ITS RIGHTS AND OBLIGATIONS HEREUNDER TO ANYONE, INCLUDING ANY PARENT, SUBSIDIARIES, AFFILIATED ENTITIES OR THIRD PARTIES, OR 
AS PART OF THE SALE OF ANY PORTION OF ITS BUSINESS, OR PURSUANT TO ANY M ERGER, CONSOLIDATION OR RE ORGANIZATION EXCEPT WITH PRIOR WRITTEN CONSENT BY 
EUEDEX AND ANY ATTEMPT TO ASSIGN WITHOUT SUCH CONSENT SHALL BE VOID.  SUCH CONSENT SHOULD NOT BE UNREA SONABLY WITHHELD. 
 

7. TRANSFER AND MODIFICATION 
 
 
UNDER NO CIRCUMSTANCES SHALL MEMBER: 

 
A) REMOVE OR MODIFY ANY PROGRAM MARKINGS OR ANY NOTICE OF EUEDEX’S PROPRIETARY RIGHTS WITHOUT EXPLICIT AUTHORIZATION FROM EUEDEX; 
B) RE-LICENSE,   RENT,   LEASE,   TIMESHARE,   OR  ACT   AS A SERVICE AGENCY OR PROVIDE  SUBSCRIPTION SERVICES   FOR   THE   EXCHANGE   WITHOUT   EXPLICIT 

AUTHORIZATION FROM EUEDEX; 
C) USE THE EXCHANGE TO PROVIDE THIRD PARTY TRAINING EXCEPT FOR TRAINING AGENTS AND CONTRACTORS THAT EUEDEX HAS AUTHORIZED UNDER THIS 

AGREEMENT; 
D) PROVIDE AN ACCESS TO THE EXCHANGE TO ANOTHER INDIVIDUAL OR ENTITY WITHOUT EXPLICIT AUTHORIZATION FROM EUEDEX; 
E) CAUSE OR PERMIT REVERSE ENGINEERING OR DE-COMPILING OF THE PROGRAMS; OR 
F) DISCLOSE RESULTS OF ANY PROGRAM BENCHMARK TESTS WITHOUT EUEDEX’S PRIOR CONSENT. 

 
 

8. FEES & TAXES 
 

 
A) MEMBER SHALL PAY ALL SALES, USE OR OTHER TAXES, IF ANY, HOWEVER DESIGNATED OR LEVIED, AGAINST THE SALE, LICENSING, DELIVERY OR USE OF THE 

EXCHANGE IMPOSED BY A TAXING AUTHORITY ON THE PURCHASER OR USER. 
B) CLEARING MEMBER SHALL SUBMIT SURETY FUNDS TO EUEDEX. THESE FUNDS SHALL ONLY BE USED TO PAY ANY LEGAL FEES IN ANY PROCEEDINGS BROUGHT 

AGAINST THE CLEARING MEMBER BY ANOTHER MEMBER OF EUEDEX. THE ACTUAL AMOUNT WOULD BE DETERMINED BY EUEDEX ON INDIVIDUAL BASIS 
AND IT IS BASED ON THE FINANCIAL RECORDS OF THE MEMBER. UPON CONCLUSION OF ANY PROCEEDINGS, SURETY FUNDS MUST BE REPLENISHED IN ORDER 
FOR C LEARING ME MBER TO R ETAIN T HEIR EX CHANGE P RIVILEGES. WH EN T HE C OMPLAINT IS  FILED A GAINST T HE C LEARING ME MBER, T HE COMPLAINING 
MEMBER HAS TO POST UP TO $500 DEDUCTIBLE RETAINER WHICH WOULD BE REFUNDED TO THE MEMBER IF IT IS DETERMINED BY THE LEGAL DEPARTMENT 
OF EUEDEX THAT THE COMPLAINT WAS JUSTIFIED. IN OUR DOCS THERE IS NO THIS TOPIC AND ON EUEDEX IS THERE 

C) CLEARING MEMBER WILL PAY A NON REFUNDABLE MEMBERSHIP FEE OF $1,500 (ONE THOUSAND FIVE HUNDRED DOLLARS) FOR THE FIRST YEAR. RENEWAL FEE 
IS 50% OF THE INITIAL MEMBERSHIP FEE. 

D) ALL FEES ARE SUBJECT TO CHANGE AT DIGRESSION OF EUEDEX WITHOUT PRIOR NOTICE. 
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9. PAYMENT TERMS 

 
FOR M ONTHLY TRANSACTIONAL F EES THE M EMBER W ILL B E B ILLED B Y EUEDEX ON  T HE LAST DAY OF EACH W EEK A T THE E ND OF TRADING D AY. M AINTENANCE FEES ARE 
PAYABLE ON A MONTHLY BASIS ON THE FIRST DAY OF EACH MONTH. ALL PAYMENTS ARE DUE WITHIN FIVE (5) BUSINESS DAYS FROM THE DATE OF BILLING. 

 
 

A) MEMBERS CAN WITHDRAW FUNDS AT THE CONCLUSION OF EACH WEEKLY SESSION. 
B) MEMBER PAYS EUEDEX BY WIRE TRANSFER AT THE CONCLUSION OF EACH WEEKLY SESSION. THIS PAYMENT REPRESENTS THE TRANSACTION COST OF $.125 

(TWELVE AND ONE HALF CENTS) PER SIDE (ONE-LEG TRANSACTION) OR $.25 (TWENTY FIVE CENTS) PER ROUND TERM FOR EACH MINIMUM BASE SIZE UNIT. 
C) IF ANY EXCHANGE MEMBER FAILS TO PAY WITHIN FIVE (5) DAYS OF THE DUE DATE, ANY EXCHANGE DUES, ASSESSMENTS OR FEES LEVIED ON SUCH EXCHANGE 

MEMBER,   EUEDEX   IS AUTHORIZED TO WITHDRAW THE REQUIRED FUNDS FROM THE EXCHANGE MEMBERS CLEARING MEMBER ACCOUNTS UPON NOTICE. 

 
 

10. OVERDUE ACCOUNTS 
 
EUEDEX MAY CHARGE INTEREST O N O VERDUE ACCOUNTS AND A NY OTHER F EES AND EXPENSES NOT PAID AS PROVIDED HEREUNDER A T T HE R ATE OF ON E AND O NE-HALF 
PERCENT (1½%) PER MONTH OR THE MAXIMUM AMOUNT ALLOWED BY LAW, COMMENCING FROM THE DATE PAYMENT WAS DUE. 
 
 
 

11. LIMITATIONS OF LIABILITY 
 
EUEDEX  SHALL NOT BE LIABLE FOR ANY LOSSES OR DAMAGES SUFFERED OR INCURRED BY  MEMBER  ( OR ITS  MEMBERS )  FROM THE USE ,  OPERATION OR PERFORMANCE OF 
THE   EX CHANGE .    I N   ADDITION,   EUEDEX  S HALL N OT B E L IABLE F OR A NY L OSSES OR DAMAGES SUFFERED OR I NCURRED B Y ANY PARTY BECAUSE OF THE   MEMBER’ S 
INTENTIONAL OR UNINTENTIONAL USE OF  THE EXCHANGE.  UNDER NO CIRCUMSTANCES SHALL  EUEDEX,  I TS SUBSIDIARIES ,  OR ITS LICENSORS BE LIABLE FOR ANY DIRECT ,  
INDIRECT ,  PUNITIVE ,  INCIDENTAL ,  SPECIAL ,  OR CONSEQUENTIAL DAMAGES THAT RESULT FROM THE USE OF ,  OR INABILITY TO USE ,  OF THE  EXCHANGE . THIS LIMITATION 
APPLIES WHETHER THE ALLEGED LIABILITY IS BASED ON CONTRACT, TORT, OR STRICT LIABILITY, OTHER THAN GROSS NEGLIGENCE ON THE PART OF EUEDEX. THIS LIMITATION OF 
LIABILITY SET FORTH ABOVE PRODUCES SPECIFIC LEGAL RIGHTS. IN ADDITION, MEMBER ACKNOWLEDGES THAT: 

 
 

A) MEMBER IS AWAR E THAT THE EXCHANGE IS OF A COMPLEX NATURE AND AGREES THAT ONLY PERSONS COMPETENT TO USE THE EXCHANGE AND HAVING 
RECEIVED SUFFICIENT INSTRUCTION IN ITS USE WILL BE ALLOWED TO USE THE EXCHANGE.  EUEDEX HAS NO RESPONSIBILITY FOR ANY USE OF EXCHANGE BY 
ANY PERSONS. 

B) MEMBER FURTHER UNDERSTANDS THAT EUEDEX WILL NOT BE RESPONSIBLE FOR BACKING UP, SAFEKEEPING OR HAVING A BACKUP OF ANY DATA THAT IS 
OR MAY BE GENERATED BY THE MEMBER AND/OR ITS CLIENTS. 

 
 

12. INDEMNITY 
 
MEMBER SHALL DEFEND AND INDEMNIFY EUEDEX, ANY OF ITS SUBSIDIARIES, LICENSORS AND OTHER AFFILIATED COMPANIES, AND THEIR RESPECTIVE OFFICERS, DIRECTORS, 
EMPLOYEES AND AGENTS (COLLECTIVELY “INDEMNITIES”) AND HOLD THEM HARMLESS FROM ANY AND ALL LIABILITIES, CLAIMS, AND EXPENSES, INCLUDING ATTORNEY’S FEES, 
THAT AR ISE F ROM ME MBER ( OR F ROM C LIENTS OF M EMBERS) U SE OR M ISUSE O F T HE EXCHANGE OR A NY OF I TS M ODIFICATIONS, AL TERATIONS, E NHANCEMENTS O R 
ADAPTATIONS. EUEDEX RESERVES THE RIGHT TO ASSUME THE EXCLUSIVE DEFENSE AND CONTROL OF ANY MATTER OTHERWISE SUBJECT TO INDEMNIFICATION BY MEMBER, IN 
WHICH EVENT MEMBER SHALL COOPERATE WITH EUEDEX IN ASSERTING ANY AVAILABLE DEFENSES. 

 
 

13. FORCE MAJEURE 
 
NEITHER PARTY SHALL BE IN DEFAULT OR OTHERWISE LIABLE FOR ANY DELAY IN OR FAILURE OF ITS PERFORMANCE UNDER THIS AGREEMENT IF SUCH DELAY OR FAILURE ARISES 
BY A NY R EASON BE YOND ITS R EASONABLE C ONTROL, I NCLUDING A NY A CT O F G OD, A NY A CTS O F T HE C OMMON E NEMY, THE EL EMENTS, EA RTHQUAKES, FL OODS, FI RES, 
EPIDEMICS, R IOTS, TERRORIST A TTACKS, FAILURES OR  D ELAY I N TRANSPORTATION O R I NTERNET A ND A NY O THER T HIRD P ARTY C OMMUNICATIONS IN CLUDING ‘ HACKERS 
ATTACKS’ OR ELECTRONIC JAMMING, OR ANY ACT OR FAILURE TO ACT BY EUEDEX’S AGENTS OR CONTRACTORS.  T HE PARTIES WILL PROMPTLY INFORM AND CONSULT WITH 
EACH OTHER AS TO ANY OF THE ABOVE CAUSES, WHICH IN THEIR JUDGMENT MAY OR COULD BE THE CAUSE OF A DELAY IN THE PERFORMANCE OF THIS AGREEMENT. 
 
 

14. JURISDICTION, GOVERNING LAW 
 
THIS A GREEMENT SHALL BE G OVERNED B Y, A ND CONSTRUED A ND ENFORCED BY T HE LAW MOLDOVA ( WITHOUT R EGARD TO ITS R ULES OF  C ONFLICTS OF LAWS); AND THE 
LAWS OF THAT S TATE SHALL G OVERN A LL OF  T HE R IGHTS, REMEDIES, LIABILITIES, P OWERS, AND DU TIES O F T HE PARTIES UNDER T HIS A GREEMENT.  A LL P ARTIES OF T HIS 
AGREEMENT CONSENT TO JURISDICTION REPUBLIC OF MOLDOVA.   

 
 

15. SETTLEMENT OF DISPUTES 
 
ANY AND ALL DISPUTES ARRIVING UNDER THIS AGREEMENT SHALL BE RESOLVED BY BINDING LAWS THROUGH THE JURISDICTION OF THE REPUBLIC OF MOLDOVA.  A LL DISPUTES
 HEREUNDER SHALL BE GOVERNED BY THE LAWS  MOLDOVA.   ALL PARTIES OF THIS AGREEMENT CONSENT TO JURISDICTION OF MOLDOVA .   

 

16. COMPLIANCE WITH APPLICABLE LAW 
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MEMBER REPRESENTS AND WARRANTS THAT IT IS NOT THE SUBJECT OF ANY GOVERNMENTAL INVESTIGATION OR PROCEEDING IN CONNECTION WITH, OR ARISING OUT OF ITS 
BUSINESS IN SECURITIES, FINANCIAL INSTRUMENTS, CURRENCIES OR RELATED INSTRUMENTS (THE “BUSINESS”).  MEMBER AGREES THAT AT ALL TIMES DURING THE TERM OF THIS 
AGREEMENT MEMBER SHALL CONDUCT ITS BUSINESS IN FULL COMPLIANCE WITH ALL APPLICABLE LAWS AND GOVERNMENTAL REGULATIONS IN T HE LEGAL JURISDICTION OF T 
HE BUSINESS. 
 

17. NO PARTNERSHIP, JOINT VENTURE OR USE OF 9¦959· NAME 
 
MEMBER AGREES THAT NOTHING IN THIS AGREEMENT SHALL CONSTITUTE ANY PARTNERSHIP OR JOINT VENTURE WITH EUEDEX. MEMBER SHALL NOT REPRESENT THAT SUCH 
AN A RRANGEMENT EXISTS NOR C AUSE TO BE R EPRESENTED THAT S UCH AN A RRANGEMENT EXISTS; A ND MEMBER S HALL NOT U SE THE NAME OF “EUEDEX” I N A NY 
ADVERTISING OR SOLICITATION OR FOR ANY SIMILAR PURPOSE WITHOUT THE PRIOR WRITTEN AUTHORIZATION FROM EUEDEX. 
 
 

18. NOTICE 
 
ANY NOTICE, REPORT OR COMMUNICATION HEREUNDER SHALL BE DEEMED SUFFICIENTLY GIVEN BY ONE PARTY TO ANOTHER, IF IN WRITING, AND IF AND WHEN DELIVERED OR 
TENDERED I N P ERSON, AGAINST R ECEIPT, O R B Y D EPOSIT IN  T HE MA IL I N A  S EALED EN VELOPE, REGISTERED OR C ERTIFIED, WITH P OSTAGE A ND P OSTAL C HARGES P REPAID, 
ADDRESSED: 
 
TO EUEDEX
 

• Grenoble 163  Chisinau, 2019  Republic of Moldova

 
TO MEMBER: 
 

• ADDRESS: 

• ATTENTION: 

 
 

19. OWNERSHIP OF COMPUTER SERVICES & DATABASE 
 
COMPUTER SERVERS, WHICH ARE TO BE, INCLUDED IN THE SETUP FEE ARE THE PROPERTY OF EUEDEX.  A NY MEMBER DATABASE RESIDING ON THE SERVERS IS THE PROPERTY 
JOINTLY OWNED BY EUEDEX AND MEMBER. 
 
 

20. GENERAL PROVISIONS 
 

A) COMPLETE AGREEMENT.    THE P ARTIES A GREE T HAT T HIS AGR EEMENT IS  THE C OMPLETE A ND EXCLUSIVE S TATEMENT OF T HE EX CHANGE LICENSE 
AGREEMENT BETWEEN THE PARTIES, WHICH SUPERSEDES AND MERGES ALL PRIOR PROPOSALS, UNDERSTANDINGS AND ALL OTHER AGREEMENTS, ORAL OR 
WRITTEN, BETWEEN THE PARTIES RELATING TO THIS AGREEMENT. 

B) AMENDMENT.   THIS AGREEMENT MAY NOT BE MODIFIED, ALTERED OR AMENDED EXCEPT BY WRITTEN INSTRUMENT DULY EXECUTED BY BOTH PARTIES. 
C) SEVERABILITY.   THE INVALIDITY OR UNENFORCEABILITY OF A NY P ROVISION H EREOF S HALL N OT AFFECT TH E OTHER P ROVISIONS HEREOF, AND THIS 

AGREEMENT SHALL BE CONSTRUED IN ALL RESPECTS AS IF SUCH INVALID OR UNENFORCEABLE PROVISIONS WERE OMITTED. 
D) HEADINGS. HEADINGS CONTAINED IN THIS AGREEMENT ARE FOR CONVENIENCE ONLY AND ARE NOT PART OF THIS AGREEMENT A ND DO NOT IN ANY WAY 

INTERPRET, LIMIT OR AMPLIFY THE SCOPE, EXTENT OR INTENT OF THIS AGREEMENT OR ANY OF THE PROVISIONS HEREOF. 
E) MATERIAL TERMS AND CONDITIONS. NOTWITHSTANDING ANYTHING HEREIN TO THE CONTRARY, MEMBER SPECIFICALLY AGREES THAT EACH OF THE TERMS 

AND CONDITIONS OF THIS AGREEMENT ARE MATERIAL AND THAT FAILURE OF MEMBER TO COMPLY WITH THESE TERMS AND CONDITIONS SHALL CONSTITUTE 
SUFFICIENT CAUSE FOR EUEDEX TO TERMINATE THIS AGREEMENT IMMEDIATELY UPON NOTICE TO THE OTHER PARTY.\ 

F) LANGUAGE OF AGREEMENT.   BOTH PARTIES H AVE ACCEPTED THAT THIS AGREEMENT BE WRITTEN IN THE ENGLISH LANGUAGE. 
G) NON-CIRCUMVENTION.  EUEDEX AND/OR ITS SUBSIDIARIES SHALL NOT CONTACT AN EXISTING OR PENDING CLIENT OF THE MEMBER WITH THE PURPOSE OF 

TRANSACTING FOREIGN EXCHANGE BUSINESS WITH THAT CLIENT DIRECTLY OR INDIRECTLY. 
H) MULTI-LANGUAGE EXCHANGE.  EUEDEX WILL PROVIDE ENGLISH VERSIONS OF THE EXCHANGE PLUS ANY OTHER LANGUAGE REQUESTED BY MEMBER, AT NO 

ADDITIONAL COST TO MEMBER PROVIDED THAT MEMBER PROVIDES TRANSLATIONS OF ALL REQUIRED TEXT AND TERMS. 
I) ASSIGNMENT. ME MBER S HALL H AVE N O R IGHT TO A SSIGN T HIS AGR EEMENT OR ANY OF I TS R IGHTS OR OB LIGATIONS U NDER THIS A GREEMENT TO A NY 

OTHER PARTY. 
J) REFERRED BUSINESS BY MEMBER.   IN THE EVENT MEMBER DECIDES TO INTRODUCE CLIENTS DIRECTLY TO EUEDEX OR DESIGNATED AFFILIATES OF EUEDEX, 

MEMBER AND EUEDEX WILL ENTER INTO A SEPARATE FINDERS FEE AGREEMENT AT THAT TIME. 
 
 
IN WITNESS WHEREOF, THE PARTIES HERETO HAVE ENTERED INTO THIS AGREEMENT AS OF THE DATE AND YEAR FIRST ABOVE WRITTEN. 
 
 

……………………………………………… 
EUEDEX 

 

……………………………………………… 
By: 

 
……………………………………………… 

Date: 

 

.................................................. 
Member 

 

……………………………………………… 
By: 

 
……………………………………………… 

Date: 

 



 2009 [EUEDEX MEMBERSHIP AGREEMENT] 

 

Please fill out  and send it as an attachment to info@euedex.com The applicant must initial the bottom of each page as authorization of this Agreement. 

EUEDEX SRL| Applicant’s Initials _______________________________ 7 

 

 

This Software License Attachment (hereinafter "Software License Attachment") between EUEDEX (hereinafter “EUEDEX" or “Licensor”)  
• AND 

(Hereinafter "Member" or “Licensee”) is an addendum to the License and Service Agreement between EUEDEX and Member  
• DATED                                      , 200_.   

Member agrees to the following terms and conditions which are incorporated in and made part of the License and Service Agreement. 
 

The f ollowing a re t he t erms a nd c onditions un der w hich EUEDEX l icenses t he executable c ode v ersion o f so ftware ( hereinafter 
“Software”). 
 
 

1. DEFINITIONS 
 
 

a) “CFXPit™ Terminal™.”  The term “EUEDEX Pro terminal, Charts or Data” means the pre-existing software product used for 
processing of transactions and data, which software was developed, and implemented, and is owned by EUEDEX prior to 
entering into this Agreement. 

b) “Utility Software” means computer software, whether stand-alone or bundled with other Products, in machine- readable 
form, w hich i s provided i n t he form o f s ystem s oftware o r utility s oftware s eparate a nd i ndependent f rom D eveloped 
Software. 

c) “Developed Software”   m eans computer s oftware, i n bo th o bject a nd source c ode f ormat, w hich di rectly o r i ndirectly 
related to the collection, storage, retrieval and management of information relating to trading activities of the Member and 
consisting o f a ny a nd a ll m odifications, c orrections, u pdates, upgrades, n ew r eleases o r si milar c hanges. T he t erm 
“Developed S oftware” shall a lso i nclude a ny c ustom dev elopments t o be d eveloped by  EUEDEX f or t he M ember, ea ch 
under additional Statement of Work referred to herein in the Professional Services Attachment. 

d) “Software”   or   “Covered   Software.” documentation, and any    The   term   “Software”   or   “Covered   Software”   shall   
mean   the   computer   program,   program corrections, bug fixes, enhancements, updates or other modifications, including 
custom modifications, to such computer program and other manuals,  c ollectively,  CFXPit™ Terminal™, Charts, Developed 
Software,  and  Utility Software . 

e) “Services» me ans any t echnical s upport, t roubleshooting, o n-call e mergency t echnical a ssistance, a nd/or c omputer 
consulting s ervices to be provided by EUEDEX t o t he M ember under EUEDEX T echnical Support A ttachment and 
Professional Services Attachment to this Agreement. 

 
 

2. SOFTWARE LICENSE TERMS & CONDITION 
 

a) Grant o f L icense. S ubject t o t he t erms a nd c onditions   o f t his Agreement, EUEDEX gr ants M ember a  l imited, m onthly 
(subject t o t ermination p rovisions o f t he G eneral T erms a nd C onditions o f t he L icense a nd S ervice A greement), 
nontransferable L icense t o e xclusively u se t he EUEDEX P ro Terminal t o a ccess the E xchange s olely f or M ember's o wn 
internal us e i n c ompliance w ith all a pplicable l aws a nd g overnment r egulations f or t he period o f o ne ( 1) y ear. A t w hich 
point the License can be renewed at mutually agreeable terms. 

b) During se rvice a nd a t a ny r easonable t ime d uring n ormal b usiness h ours, EUEDEX m ay a udit M ember's u se o f t he 
Software either directly or v ia remote access, for the purposes of determining compliance with the terms of this L icense 
and Service Agreement. 

c) Title to and ownership of the Software and all of its parts (and any modifications, translations, or derivative thereof, even if 
unauthorized) and all applicable rights in patents, copyrights and trade secrets in the Software shall remain exclusively with 
EUEDEX and i ts l icensors. Software provided hereunder is valuable, proprietary, and unique, and Member agrees to be  
bound by and observe the proprietary nature thereof as provided herein.  Member agrees to take diligent action to fulfill its 
obligations hereunder by i nstruction o r a greement w ith its e mployees o r a gents ( whose c onfidentiality o bligations sh all 
survive termination of employment or agency) who are permitted access to the Software.   A ccess shall only be given on a 
need-to-know ba sis.   E xcept a s set f orth her ein o r a s m ay be per mitted i n w riting by  EUEDEX, M ember s hall no t us e, 
provide o r o therwise m ake a vailable th e S oftware o r a ny p art o r copies t hereof t o a ny t hird pa rty. M ember s hall no t 
reverse engineer, decompile or disassemble the Software or any portion thereof, nor otherwise attempt to create or derive 
the source c ode.  M ember acknowledges that una uthorized r eproduction, use, o r di sclosure o f the Software o r any part 
thereof is  l ikely to  cause irreparable injury to  EUEDEX and/or i ts licensors, who shall therefore be entitled to  injunctive 
relief t o e nforce t hese L icense r estrictions, i n a ddition t o a ny o ther r emedies a vailable a t l aw, i n eq uity, o r un der t his 
License and Service Agreement. 
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d)    EUEDEX shall have the r ight to terminate Member's L icense i f Member fails to pay any and a ll required L icense fees or 
otherwise f ails t o c omply w ith t hese L icense t erms a nd c onditions.  A ny t ermination o f t he L icense s hall a utomatically 
terminate service under EUEDEX Technical Support Attachment and Professional Service Attachment between the parties.  
All confidentiality and non-disclosure obligations herein shall survive termination. 

 
 

3. MEMBER’S RESPONSIBILITIES 
 

Except a s o therwise pr ovided i n t he Attachments a nd E xhibits, a nd i n a ddition t o a ny o ther obligations o f M ember pr ovided i n this 
Agreement, Member shall be solely responsible for the following: 
 

a) The compatibility with the EUEDEX’s Software, maintenance and support of Member's computer hardware, peripherals, 
device drivers, high speed Internet connections, third party operating systems, and other third party software; 

b) The results obtained from use, or misuse and operation of the Software; 
c) For support and installation of any Member’s data feed as well as for its accuracy, reliability, availability or otherwise. 

 
 

4. EXPORT RESTRICTIONS/LEGAL COMPLIANCE 
 

Member may not access, download, use or export the EUEDEX’s Software or its contents, in violation of export laws or regulations, or in 
violation of any other applicable laws or regulations. Member agrees to comply with all export laws and restrictions and regulations of any 
foreign a gency o r a uthority that is  binding a nd r egulating, a nd n ot to  d irectly o r indirectly provide o r o therwise m ake a vailable t he 
Software in violation of any such restrictions, laws or regulations, or without all necessary approvals. As applicable, you shall obtain and 
bear all expenses relating to any necessary Licenses and/or exemptions with respect to its own use of the EUEDEX’s Software.   
 
 

5. GENERAL TERMS & CONDITIONS 
 

The pa rties a cknowledge t hat t he G eneral T erms a nd C onditions c ontain p rovisions t hat govern t he entire r elationship b etween the 
parties. Accordingly, in t he event o f any c onflict between the G eneral T erms a nd Conditions and this Software L icense Attachment, the 
General Terms and Conditions shall control and govern. 
 
 

……………………………………………… 
EUEDEX

 

……………………………………………… 
By: 

 
……………………………………………… 

Date: 

 

.................................................. 
Member 

 

……………………………………………… 
By: 

 
……………………………………………… 

Date: 
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EUEDEX Technical Support Attachment 

This Technical Support (hereinafter "Technical Support Attachment") between EUEDEX (hereinafter “EUEDEX" or “Licensor”)  
• AND 

(Hereinafter "Member" or “Licensee”) is an addendum to the License and Service Agreement between EUEDEX and Member  
• DATED                                      , 200_.   

Member agrees to the following terms and conditions which are incorporated in and made part of the License and Service Agreement. 
 

The f ollowing a re t he t erms a nd c onditions un der w hich EUEDEX l icenses t he executable c ode v ersion o f so ftware ( hereinafter 
“Software”). 
 

1. TECHNICAL SUPPORT 
 
EUEDEX agrees to provide Member with EUEDEX Technical Support for all Software (“Covered Software” or “Software”) as defined in 
Section 1(d) of the Software License Attachment: 
 

a) Payment o f t he T echnical S upport F ee, a s d efined i n S ection 4  below e ntitles M ember t o T echnical S upport Service ( as 
defined in the next Section 1(b). 

b) Scope of Service.   EUEDEX will provide Technical Support Service as long as the Member’s Cove red Software is at this 
current or the next most current revision level. Technical Support Service includes: 

I. Asynchronous communications via Designated Support Email Account; 
II. Acceptance, confirmation and registration of Member’s complaints and other requests, reported by authorized 

representatives of the Member via email; 
III. Commercially reasonable efforts to report and test fixes to defects in the Covered Software that materially and 

adversely affect the efficiency or use of the Covered Software. 
c) Enhancements t o C overed S oftware.   EUEDEX a grees t o d eliver t o M ember a ny a nd a ll n ew v ersions o f t he C overed 

Software th at c ontain e rror c orrections a nd e nhancements.  EUEDEX m ay a lso o ffer to  Me mber n ew v ersions o f th e 
Covered Software that contain more than error corrections and minor enhancements. 

d) Service Limitations. Technical Support Service is contingent upon the proper use of the Covered Software and is provided 
twenty-four (24) hours a  day during “Normal Trading Hours” which means period of time on non-holiday weekdays from 
Sundays23:00GMT to 21:00. GMT on Fridays.  Technical Support Service does not include any of the following:  

(i) service r esulting f rom a ccident, n eglect, a lterations, i mproper use, o r m isuse o f t he C overed S oftware a s 
necessitated by adjustments and changes attempted by non- EUEDEX personnel;  

(ii) service to a version other than the current or the next most current version of the Software;  
(iii) efforts to restore the software version and/or data;  
(iv) service related to software other than the Covered Software;  
(v) service re lated to  u nqualified p roducts, e ither h ardware o r s oftware, th at are attached or installed in the 

Member system; and  
(vi) service request due to problems that are not the direct result of Covered Software licensed by EUEDEX. 

e) In the event that Technical Support Services are provided at a location other than EUEDEX's facilities, then Member shall 
be liable for services provided by EUEDEX’s at the current hourly or daily rates established at that time for Professional 
Services plus a ll reasonable travel and lodging expenses of EUEDEX and i ts representatives and be billed a t the t ime of 
service. .   N otwithstanding anything to the c ontrary c ontained i n this T echnical S upport Attachment, EUEDEX shall u se 
commercially reasonable efforts to respond to problems set forth below. 

f) Priority C odes:   T he C odes b elow d epict t he p riority l evel a ssigned b y EUEDEX t o e ach i ssue o r p roblem r eported t o 
EUEDEX by Member: 

I. “A Priority” - Software error renders the Software inoperable.  R esources assigned within three (3) hours after 
receipt by EUEDEX of such notice. The problem is resolved on ASAP basis. 

II. “B Priority” - Software error is detected for a  system module, which seriously impairs system operations, but 
does not render it down. Resources assigned within four (4) hours after notice. The problem is resolved on ASAP 
basis. 

III. “C Priority” - Minor problem to be generally resolved within thirty (30) days. 
IV. “D Priority” – Minor problems, which EUEDEX will incorporate into future software release. 
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2. MEMBER’S RESPONSIBILITIES 

 
Member shall provide reasonable assistance to EUEDEX in the performance of Technical Support Services, including without l imitation, 
providing EUEDEX copies of a ll data and other f iles reasonably required to verify, reproduce, diagnose and resolve reported problems. 
Member i s r esponsible f or m aintenance a nd i nstallation o f a ny common carrier equi pment o r c ommunication s ervices r elated t o t he 
Covered Software and not furnished by EUEDEX, including without limitation, the necessary modem and remote access software for the 
purposes of providing dial-up access to EUEDEX’s Software.  Member is responsible for charges incurred for communication facilities from 
Member's f acilities, w hether i ncurred b y M ember o r b y EUEDEX se rvice r epresentatives w hile p erforming se rvice o n t he C overed 
Software.  Me mber p rovides to  EUEDEX a ll r ights a nd lic enses o f th ird p arties necessary o r appropriate f or EUEDEX to  a ccess the 
hardware and third party software in the performance of the Technical Support Services. 
 
 

3. TERM 
 
The t erm o f t his T echnical S upport A ttachment s hall c ommence o n t he da te o f ex ecution o f t he L icense a nd S ervice A greement a nd 
terminate on its last day. 
 
 

4. TECHNICAL SUPPORT FEE 
 
The T echnical Support fee i s embedded i nto the t ransaction f ee of the Membership c osts referred to in General T erms and Conditions, 
Section 8(d), unless they are subject of Section 1  (E) of this “EUEDEX Technical Support Attachment”.  Transaction fees are to be paid 
weekly and are due within five (5) business days of the end of the week 
 
 

5. OTHER SERVICES 
 
Any s ervices r endered by  EUEDEX t hat a re no t i ncluded i n t he s cope o f T echnical S upport S ervices, i f r equested by  M ember, w ill b e 
performed at EUEDEX’s discretion and, if performed, will be charged to Member at current rate in accordance with terms and conditions 
of the Professional Services Attachment to the License and Service Agreement. 
 
 

6. GENERAL TERMS & CONDITIONS 
 
 
The parties acknowledge that the General Terms and Conditions contain provisions that govern the entire relationship among the parties. 
Accordingly, in the event of any conflict between the General Terms and Conditions and this Technical Support Attachment, the General 
Terms and Conditions shall control and govern. 
 
 

……………………………………………… 
EUEDEX 

 

……………………………………………… 
By: 

 
……………………………………………… 

Date: 

 

.................................................. 
Member 

 

……………………………………………… 
By: 

 
……………………………………………… 

Date: 
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EUEDEX Professional Services Attachment  

This Professional Services (hereinafter "Professional Services Attachment") between EUEDEX (hereinafter “EUEDEX" or “Licensor”)  
• AND 

(Hereinafter "Member" or “Licensee”) is an addendum to the License and Service Agreement between EUEDEX and Member  
• DATED                                      , 200_.   

Member agrees to the following terms and conditions which are incorporated in and made part of the License and Service Agreement. 
 

The f ollowing a re t he t erms a nd c onditions u nder w hich EUEDEX l icenses t he executable c ode v ersion o f so ftware ( hereinafter 
“Software”). 
 
 

1.  SERVICES 
 

a) From tim e to  tim e EUEDEX c an p erform a dditional c onsulting s ervices a t the M ember’s r equest. T he se rvices t o b e 
performed by  EUEDEX under  t his P rofessional S ervices A ttachment m ay i nclude, bu t a re no t l imited t o: s oftware us e 
training, software development and consulting, software implementation, software installation evaluations, programming 
and s oftware do cumentation, s oftware a pplication des ign a nd dev elopment, s oftware s ystems a nalysis a nd d esign, 
software conversions and implementation planning, etc., (collectively referred to as the “Services”). 

b) Each t ime M ember d esires to e ngage EUEDEX t o p rovide S ervices t o M ember, t he p arties w ill e nter i nto a  m utually 
agreeable Statement of Work.  Each Statement of Work will at a minimum:   

(i) describe the specific Services that EUEDEX is to provide to Member under that engagement,  
(ii) set forth the fees that Member agrees to pay for those Services and the manner in which Member agrees to pay 

those fees,  
(iii) set forth the time frame for performance of those Services, and  
(iv) incorporate by reference the terms and conditions of this Professional Services Attachment. 

c) Should EUEDEX’s c onsultant i s una ble t o pe rform t he S ervices un der t his P rofessional Services A ttachment because o f 
illness, resignation or other causes beyond EUEDEX’s control, EUEDEX will attempt to replace such consultant within a 
reasonable time, but EUEDEX shall not be liable for failure to replace such consultant within the schedule. 

d) Member s hall f urnish EUEDEX, a t M ember’s e xpense, a ll t echnical da ta a nd i nformation a s m ay be det ermined b y 
EUEDEX to be necessary for the performance of the Services.  Member shall grant EUEDEX™ access to the Software and 
the ha rdware o n w hich t he S oftware r uns a t s uch t imes a nd s o c onfigured a s m ay be r equired f or t he a dequate 
performance of the Services.  Member agrees that EUEDEX shall have (provided by the Member) all rights and licenses of 
third parties necessary or appropriate for EUEDEX to access the hardware and third party software in the performance of 
the Services. 

 
 

2. CHARGES 
 
 

a) Member agrees to pay fees for the Services as provided in the Statement of Work, or if not provided in the Statement of 
Work, Member agrees to pay for all Services performed, including reasonable travel, subsistence, and lodging in accordance 
with EUEDEX’s established rates and minimums in effect when Services are rendered.   Additionally, the Member agrees 
to reimburse EUEDEX for any special or unusual expenses incurred at the Member’s specific request. 

b) All charges and rates are exclusive of all sales, use and like taxes.  Such taxes are the responsibility of the Member and will 
be billed to the Member as a separate line item on each invoice. 

c) All c harges and rates a re based on EUEDEX’s then c urrent schedule o f c harges a nd rates and are subject to c hange by 
EUEDEX upon advance written notice.  Q uoted charges and rates will be hel d f irm for ninety (90) days from the date of 
quotation. 

 
 

3. CONTROL & SUPERVISION 
 

a) While present on the Member’s premises and performing Services under this Professional Services Attachment, EUEDEX 
shall conform t o M ember’s r easonable, p ublished p olicies a nd p rocedures d isclosed to EUEDEX a nd shall a bide by 
Member’s directions which are consistent with the nature and scope of the Services to be provided. 
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b) It is the express intention of the parties that EUEDEX and/or the EUEDEX consultant is an independent contractor and 
not an employee, agent, or partner of Member.  Nothing in this Professional Services Attachment shall be interpreted as 
creating the relationship of employer and employee between the EUEDEX consultant and Member. 

 
 

4. RIGHTS IN DATA 
 
Title to and ownership of all written material created for Member under this Professional Services Attachment, including, but not limited to 
Software, Developed Software as defined in the Section 1(c) of the Software License Attachment hereof, magnetic and optical disks, tapes, 
listings and other software documentation (collectively referred to as “Developed Software”) first developed or created by EUEDEX under 
this Professional Services Attachment and all proprietary rights therein shall at all times remain with EUEDEX; however, EUEDEX, subject 
to the payment by Member of all charges related to the services, grants to Member non-exclusive and non-transferable License to use such 
Developed Software furnished to Member by EUEDEX under this Professional Services Attachment, subject to the prevailing terms and 
conditions of License and Service Agreement.  Except and to the extent expressly provided in this Paragraph, no other License or other right 
is hereby transferred or granted to Member, including any License to the third party software or product which is covered by implication, 
estoppels o r o therwise, un der any pa tent, t rade s ecret, t rademark, o r copyright. N othing c ontained her ein pr ecludes EUEDEX f rom 
copying, selling, distributing, or licensing Developed Software to any other EUEDEX’s Members. 
 
 

5. CONSULTANT (S) 
 
 
The parties recognize that the EUEDEX’s consultant(s) provided under this Professional Services Attachment may perform similar services 
from time to time for others.  Accordingly, this Professional Services Attachment shall not prevent EUEDEX from performing such similar 
services o r r estrict EUEDEX’s u se o f t he sa me c onsultant(s) p rovided u nder t his P rofessional Services Attachment.  EUEDEX w ill mak e 
every effort c onsistent with sound bus iness practices to ho nor the specific request o f the Member w ith regard to the assignment o f its 
consultant(s);   however,   EUEDEX   reserves   the   sole   right   to   determine   each   assignment   of   EUEDEX’s   consultant(s)   under   
this Professional Services Attachment. 
 
 

6. TERM 
 

a) This Professional Services Attachment shall become effective on the date of acceptance by EUEDEX of the Statement of 
Work and shall remain in force until terminated with thirty (30) days prior written notice.  Completion of any Services, any 
ordered Services or the absence of orders for Services shall not terminate this Professional Services Attachment, it being 
the intent of the parties to keep this Professional Services Attachment in effect in the event of future orders for Services. 

b)    EUEDEX may, upo n m utual w ritten a greement w ith M ember, a dd t o o r m odify t he t erms and c onditions o f t his 
Professional Services Attachment to meet EUEDEX’s then current policies and service offerings. 

 
 

7. GENERAL TERMS & CONDITIONS 
 
The parties acknowledge that the General Terms and Conditions contain provisions that govern the entire relationship among the parties. 
Accordingly, in the event of any conflict between the General Terms and Conditions and this Professional Services Attachment, the General 
Terms and Conditions shall control and govern. 
 
 
 

……………………………………………… 
EUEDEX 

 

……………………………………………… 
By: 

 
……………………………………………… 

Date: 

 

.................................................. 
Member 

 

……………………………………………… 
By: 

 
……………………………………………… 

Date: 
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